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___________________________________________________________________________________________  

Terms and Conditions for a Party Kangoo Jumps® style 

When booking and/or attending a party session all attendees, whether participating or not, agree to the following Kangoo 

Club Southend terms and conditions: 

• Everyone is welcome to participate! Kangoo Jumps Fitness Programs are suitable for all ages (5 years and over) 

and all fitness levels. Bookings are made in advance on our website www.kangooclubsouthend.co.uk, through 

email or over the phone. The price is dependent on the size of the party. Please see 

https://www.kangooclubsouthend.co.uk/book-a-party We may change these at any time without notice. In the 

price included: the entertainment for your chosen number of people, KJ boots hire, party balloons, music. 

• A non-refundable deposit of £50 is payable once the date/time is approved. The remaining balance is due 72hrs 

before the entertainment is set to begin. Payments are accepted by cash or bacs transfer. 

• Party invitations can be added to the package upon request. It will be £1 per additional invite if requested more 

than the size of your group. They will be delivered/posted to your address upon payment of the deposit. 

• Kangoo Club Southend operates within SS0, SS1, SS2, SS3, SS4, SS5, SS6, SS7 and SS9 areas. You can book a party 

outside these postcodes; however additional fuel charge will be added to your booking. 

• The entertainment is 1.5hrs long and takes place at your chosen venue – indoors or outdoors. You must provide 

the correct address and the place name at the time of the booking or once the deposit is paid. Kangoo Club 

Southend and its instructors take no responsibility for the venue hire agreement, it is solely between you and the 

venue owner/manager. Introduction and familiarization with the boots are included in the party time. Make sure 

all the details are provided correctly prior to the party to create a smooth entertainment. 

• For safe and maximum rebound effect KJ rebound boots must be adjusted accordingly, therefore a shoe size and 

body weight will be asked for each participant. This must be sent as soon as possible but no later than 72 hours 

before the party begins. If we receive incorrect information for any participants, we cannot guarantee their 

participation in the party. If this were to happen a refund will not be issued. The personal information provided 

by you will be held and processed by Kangoo Club Southend in accordance with the Data Protection Act 2018 

(General Data Protection Regulation - GDPR) and any subsequent data protection laws or guidance 

(https://www.kangooclubsouthend.co.uk/store-policies) 

• Make sure all participants are informed prior to the party that a comfortable clothing, including CALF length socks, 

must be worn. Socks can be purchased on the day £1 per pair. Water must be available at all times. Please, plan 

heavier food after the entertainment. 

• Kangoo Club Southend and its instructors do not accept responsibility for the supervision of children. All children 

must be accompanied and supervised by a responsible adult/guardian at all times and should stay nearby to 

ensure that equipment and other visitors are treated with respect. Kangoo Club Southend and its instructors 

cannot be asked to supervise any child for any reason at any time. Young children should be accompanied by their 

parents/guardians at the party. If older children are invited without their parents, they are the responsibility of 

the party organiser or designated adults who should ensure they treat our resources and guests with respect. Our 

instructors hold a valid DBS (Disclosure and Barring Service) certificate. 

• If someone booked in the party joins an event already in progress, they will still end the session as everyone else, 

even if they have not been there for the full session. It is everyone’s own responsibility to arrive on time for the 

party. If you miss your allocated time or part thereof, refunds and transfers will not be available. 
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• We reserve the right to leave a party early if Kangoo Club Southend and its instructors feel that behaviour is 

unacceptable, or equipment is being misused or intentionally damaged. Also, Kangoo Club Southend and its 

instructors reserve the right to close the whole or part of the event at any time if deemed necessary for the 

security and safety of guests and staff or through improper use of equipment. If this were to happen a refund will 

not be issued and you may be charged for items damaged. 

• Please contact us if you, your child, or anyone participating in the party has any disability, medical condition, or 

other additional need that may impact their participation in Kangoo Jumps activities. We will endeavour to put in 

place any appropriate arrangements to cater for your and their needs. 

• All party bookings are non-refundable, however, in case of unforeseen circumstances can be transferred to 

another date/time (subject to availability) within 1 calendar month. Transfers are only available where Kangoo 

Club Southend is notified a minimum of 72 hrs before the party start time. No transfer can be made with fewer 

than 72hrs notice.  

• To prevent the spread of any virus/infection, children and/or adults who are unwell, or who have been unwell, 

must not visit the party until 48 hours after recovery. Refunds will not be given, and transfers require a minimum 

of 72 hours’ notice. If a child or adult visiting and/or participating becomes sick or infectious during the party, 

they must leave the premises immediately or will be asked to do so. No refunds or credits will be offered in such 

cases. 

• Kangoo Club Southend reserves the right to deny admission or ask an already admitted person to leave if they do 

not abide by our rules, if they pose a danger or threat to our instructors or other participants/visitors, or in case 

of any illegal activities, damage to property, or offensive behaviour. Fighting, bullying and abusive language will 

not be tolerated. Guilty parties asked to leave for these reasons will not be refunded. 

• Customers are permitted to take photos of their children. Please avoid taking pictures of other people's children 

unless you have the express permission of the Parent/Legal Guardian of a minor participant. Kangoo Club 

Southend and its instructors will never share images of participants and their children on our website or social 

media pages without prior consent and we cannot be held responsible for any images posted on to a public 

website or social media platform by someone else without prior permission from the persons in the photograph 

or their guardians. 

• Customers should keep all valuables with them at all times. Customers bringing personal belongings into one of 

our events do so at their own risk. Kangoo Club Southend and its instructors accept no liability for any loss or 

damage to visitors' belongings as well as accept no responsibility for any items left in the pushchairs or coats 

during visits and accepts no liability for any loss or damage to them. 

• As a party organiser you understand that it is your responsibility that everyone attending your party have a 

permission from their physician/medical expert to perform rebound exercise on KJ boots. You also understand 

that if at any time during the party, or while receiving any instructions from Kangoo Club Southend instructors, 

any member feels discomfort or strain, it is your responsibility to offer to stop the activity and consult their doctor. 

You willingly assume full responsibility for the risks to which you and all members of your party are exposed and 

accept full responsibility for any injury, death or loss that may occur while participating in Kangoo Jumps® 

activities. 

• By booking a party, you confirm that you have read and understood these Terms and Conditions, that you and 

everyone in your party have executed it voluntarily and accept the risks involved. Now and in the future, you 

hereby agree to release, indemnify and forever discharge Kangoo Club Southend and its instructors on behalf of 

yourself, your spouse, your children, your parents, your heirs, assigns, personal representative and estate, from 

any and all liability, claims, demands, actions or rights of action, which are related to, arise out of, or are in any 

way connected with your participation in any activity with Kangoo Club Southend including liability allegedly 

attributed  to the negligent acts or omissions of Kangoo Club Southend. 

 

Full Name:     Signature:     Date: 


